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ASSIGNMENT 
 
The Sacramento County Sheriff’s Department, Civil Bureau (Civil Bureau) is responsible 
for providing services related to the civil court process within Sacramento County.  The 
Civil Bureau provides services such as serving: summons, small claims documents, 
restraining orders, bench warrants, evictions and other court ordered notices related civil 
judgments.  In September 2016, the Civil Bureau replaced is civil file management software 
system (Civil Automated system (CAS)) with the Teleosoft CountySuite Software System 
(Teleosoft) for tracking and reporting civil activities.  The attached agreed-upon procedures 
report, for your information, is for the review of the Civil Bureau’s Teleosoft software 
system for the period March 9, 2017 to April 28, 2017.    
 
The attached report was provided to the Audit Committee on May 10, 2018. 
 
 
 
















































