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INTERNAL AUDIT REPORT 

SHERIFF’S OFFICE 
CONTRACTS AND REGIONAL SERVICES DIVISION 

SECURITY SERVICES BUREAU 
PARKING AND TOWING UNIT 

AGREED UPON PROCEDURES 

CASH HANDLING REVIEW 

Audit Committee Submittal Date: 01/16/2024 



Internal Audits Unit 

SUMMARY 

Background 

The Department of Finance performed a cash handling review of the Sacramento County Sheriff’s 
Office, Contract and Regional Services Division, Security Services Bureau, Parking and Towing Unit 
(Unit). 

Audit Objective 

Agreed upon procedures were performed to review the Unit’s cash receipts policies and procedures, 
document how cash was received and accounted for within the Sacramento County Accounting System 
(COMPASS) and review monthly reconciliation of the Unit’s escrow account and related documentation 
for the review period December 1, 2022, through December 31, 2022.  

Summary 

Based on our procedures, we did not note any exception.









SACRAMENTO COUNTY SHERIFF'S OFFICE 
CONTRACTS AND REGIONAL SERVICES DIVISION 

SECURITY SERVICES BUREAU 
PARKING AND TOWING UNIT 

CASH HANDLING REVIEW 
FOR THE PERIOD DECEMBER 1, 2022, TO DECEMBER 31, 2022 

CURRENT STATUS OF PRIOR RECOMMENDATIONS 

FROM THE PRIOR CASH HANDLING REVIEW REPORT FOR THE PERIOD 
DECEMBER 1, 2015 TO DECEMBER 30, 2015, DA TED MARCH 24, 2016 

1. Separation of Duties for Mail In Payments

Prior Recommendation

ATT2 

We recommended Parking and Towing Unit (Unit) comply with the Sheriff's Office
General Order Cash Handling Procedures and implement adequate separation of
duties over its mail in payments cash handling process by separating its mail in
payments cash handling responsibilities.

Current Status
It appeared the prior recommendation has been implemented.

2. Timeliness of Deposits

Prior Recommendation
We recommended the Unit comply with Sheriff's Department General Order Cash
Handling Procedures and deposit the daily cash receipts promptly/weekly.

Current Status
It appeared the prior recommendation has been implemented.

3. Credit Card Reconciliation

Prior Recommendation
We recommended the Unit reconcile credit card payments entered in its customers'
accounts in Data Ticket to the check amount, note any discrepancies, and
investigate them in a timely manner.

Current Status
It appeared the prior recommendation has been implemented.
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SACRAMENTO COUNTY SHERIFF'S OFFICE 
CONTRACT AND REGIONAL SERVICES DIVISION 

SECURITY SERVICES BUREAU 
PARKING AND TOWING UNIT 

CASH HANDLING REVIEW 
FOR THE PERIOD DECEMBER 1, 2022 , TO DECEMBER 31, 2022 

CURRENT STATUS OF PRIOR RECOMMENDATIONS 

FROM THE PRIOR CASH HANDLING REVIEW REPORT FOR THE PERIOD 
DECEMBER 1, 2015 TO DECEMBER 30, 2015, DATED MARCH 24, 2016 

4. Mail Log

Prior Recommendation 

ATT2 

We recommended the Unit maintain a mail log and agree the mail log to the Unit's 
towing dispatch, management, and tracking system's payment received reports and 
County Treasury's Sacramento County Financial System's (a.k.a. COMPASS) 
records. 

Current Status 
It appeared the prior recommendation has been implemented. 

5. External Bank Account

Prior Recommendation 
We recommended the Unit obtain authorization for its external bank account from 
the Director of Finance. We also recommended the Unit implement proper 
segregation of duties for the Sheriff's Record Officer II, who is the authorized signor, 
and the individual who performs reconciliation of the Unit's credit card payments. We 
further recommended the Unit require two signors for all bank account 
disbursements. 

Current Status 
It appeared the prior recommendation has been implemented. 
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