
INTERNAL AUDIT REPORT 

AGREED-UPON PROCEDURES 
CASH HANDLING REVIEW 

FOR THE MONTH OF OCTOBER 2020 

DEPARTMENT OF CHILD SUPPORT SERVICES 

Audit Committee Submittal Date: 03/25/2021 

C
O

U
N

T
Y

  O
F 

 S
A

C
R

A
M

E
N

T
O

 

 

D
E

PA
R

T
M

E
N

T
 O

F 
FI

N
A

N
C

E
 - 

A
U

D
IT

O
R

-C
O

N
T

R
O

L
L

E
R

 D
IV

IS
IO

N
 –

 IN
T

E
R

N
A

L
 A

U
D

IT
 U

N
IT

 



Internal Audit Unit 

SUMMARY 

Background 

The County of Sacramento, Department of Child Support Services (DCSS) is responsible for 
collecting child support payments from noncustodial parents for the benefit of children of custodial 
parents and their families.  Additionally, DCSS provides various assistance to custodial parents in 
order to fulfill its mandated purpose.  Provided services include locating noncustodial parents, 
establishing support orders, collecting court order support, providing legal information, establishing 
medical support orders, providing assistance to open child support cases in court, and help with 
modifications to existing court support orders. 

Review Objective 

The Department of Finance, Treasury Division selected DCSS for this agreed-upon procedures cash 
handling review for the month of October 2020. For the purpose of this cash handling review, “cash” is 
defined as all forms of money, and includes, but is not limited to, currency, coin, checks, electronic 
checks, money orders, credit cards, and debit cards. The objective of this cash handling review is to 
inspect DCSS’ cash handling controls for collecting child support payments.  In addition, this cash 
handling covers DCSS’ outside bank accounts.  

Summary 

We noted two (2) exceptions after review of DCSS’ cash handling controls.  The exceptions noted were 
for editing the mail check Payment Log with correction tape and for incorrectly classifying imprest cash 
on the Sacramento County financial system (a.k.a. COMPASS). 
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