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SUMMARY 

 

Background 

  
The County Clerk/Recorder (CCR) is the custodian of official records for Sacramento County.  CCR is 
responsible for complying with the State of California’s statutory requirements.  Some of the CCR’s 
various responsibilities include: recording real property documents, issuing marriage licenses, issuing 
birth and death certificates, filing and maintaining oaths of office, performing civil marriages, and 
authenticating notary public and public health officer records. 
 
The Department of General Services published a request for proposal (RFP) in May 2015 to solicit 
software providers in order to replace CCR’s multifaceted and disparate software systems with a single 
fully integrated platform.  The new software system needed to fulfill all of CCR’s core business 
requirements of: recording, cashiering, accounting, and indexing.  With resolution #2016-0170 
approved on March 22, 2016, the County Board of Supervisors approved the CCR’s acquisition of a 
new software system.   
 
CCR requested the Internal Audits Unit (IAU) to review the cashiering module of their new software 
system and related cash handling procedures. 
 

Audit Objective  

 
The objectives of the audit are to identify and assess key processes and controls related to the 
cashiering module for CCR software system and design tests to verify that key controls are in place 
and functioning as intended for its cashiering functions. 
 

Summary  

 
There were two (2) deficiencies noted after reviewing the cashiering module and related cash handling 
procedures for the CCR’s new software system.  The deficiencies noted were for the CCR not having 
written operating instructions for the cashiering module’s usage and staff members having full 
permission rights within the software system. 
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